
HOME HELP  
QUARANTINE INFORMATION CARD

 Quarantine applies only if you (or a member of your family or 
household) should show symptoms of / be infected with COVID-19 

OR
When you are contacted by the contact tracing centre to the effect that 

you have had a high-risk contact 

What is a high-risk contact?

You have had a high-risk contact if you have been less than 1.5 m away from a person infected with 
COVID-19 (family/household members) for more than 15 minutes.

A low risk contact is a contact for less than 15 minutes at less than 1.5 metres away from a person 
infected with COVID-19.

If all the recommended safety measures (1.5 m distance; customer is in a different room during cle-
aning) are strictly complied with by you and your customer, there can be no high or low risk contact 
during work. 

What if? 

CUSTOMER (or family/household member) HOME HELP (or family/household member)

What if your customer or one of his or her family 
or household members is infected with CO-
VID-19? In such a case, no service can be provi-
ded to the customer.

What if you are infected with COVID-19?
If you have not gone back to work yet, your 
customer will be notified that you will not be 
starting again yet. 
Have you already gone back to work? Then we 
will inform your customers where you have been 
cleaning in the past 14 days.

What if you had already started working for a 
customer who was subsequently infected with 
COVID-19?
You will be informed immediately.
If all our safety regulations have been complied 
with by you and your customer, there can be 
no high or low risk contact. There is no need for 
quarantine.

What if one of your family/household members 
has become infected with COVID-19?
Since this is a high-risk contact, you can no lon-
ger work, and you must be quarantined 14 days.
Your customers will be informed. Notify your 
doctor if you develop COVID-19 symptoms.



Instructions 

1. What should you do if you have COVID-19 symptoms?

If you have symptoms such as fever, coughing or shortness of breath, you may be infected by the 
coronavirus. 

What should you do? 

 •  Stay at home! 
 •  Call your GP and describe the symptoms you have at the moment. He or she will give you  
 the necessary advice and ask for a telephone number. 
 •  Your GP will notify the competent authorities so that the government contact follow-up can  
 be launched rapidly. 
 • You must inform the office that you have been infected, so that they can in turn inform the  
 customers for whom you have worked in the “previous” 14 days. 
 

2. Have you possibly come into contact with someone who is infected with COVID-19? 

Have you come into contact with someone who may be ill now?  Were you in contact for a longer pe-
riod of time (more than 15 minutes) and within a closer distance (less than 1.5 m) with that person 
(e.g. a household member or a friend)? Then we are dealing with a higher risk contact.

What can you do? 

 •  Isolate yourself at home for 14 days. 
 •  You can go outside in your own garden or on your terrace and you can empty your letterbox. 
 •  You may leave the house only for purchases that are strictly necessary such as food and me 
 dicines. You must always wear a mouth mask and avoid contact with others at such times.  
 You may not receive visitors at home. 
 •  Call your doctor if you develop symptoms such as a cough or fever. 
 •  You must inform the office that you have been infected, so that they can in turn inform the  
 customers for whom you would have worked in the coming 14 days. 

Have you come into contact with someone who may be ill now?  Were you in contact for a shorter 
period of time (less than 15 minutes) and within a further distance (more than 1.5 m) with that per-
son (e.g. in the supermarket, a colleague, a friend)? Then we are dealing with a lower risk contact. 
What should you do? 

 •  Limit your physical contacts as much as possible. Meet up with family and friends primarily  
 through online applications. 
 •  Keep enough distance for the coming 14 days. Pay particular attention to this requirement! 
 •  Wash your hands very thoroughly and very regularly. 
 •  Cover your nose and mouth when you leave the house and when you use public transport  
 (e.g. with a mouth mask). You can go to work that way. 
 •  If you get symptoms nonetheless, follow the procedure of point 1 (“Wat should you do if  
 you have COVID-19 symptoms”)? 

 



Contact Tracing

“Contact tracing” was initiated by the government on Monday, 11 May 2020.  The contact tracing 
centre looks into who an infected person has come into contact with. These people will be contacted 
in turn to be informed that they have been in contact with someone who is infected with COVID-19.

1. How will I be contacted? 

An employee at the contact tracing centre can contact you in different ways, e.g. via telephone num-
ber 02/214.19.19 or SMS at the number 8811. You will be contacted only via these numbers. 

It is important that you answer the employee’s questions as fully as possible: 

 • He or she will ask you the list of people with whom you have been in contact. 

 • You will have to provide some additional information about yourself so that the situation  
 can be assessed as concretely as possible:  your date of birth, general state of health, occupati 
 on, contact with risk persons, etc. 

2. What does the government do with my data? 

The government will treat your information with the utmost confidentiality, more particularly: 

 • The information you provide will be used only to give the necessary advice to your contacts.  
 In this way, you help slow down the virus. 

 • Only the competent department will have access to your list of contacts. Not your employer,  
 family, school, police, other governmental services, etc. 

 • The persons on your contact list will not be given your name when they are called. You will  
 remain anonymous. 

 • The person who calls your contacts is bound by secrecy. Your data are stored in a secure go 
 vernment database. 

 • The information you provide will at no time be used to check whether you comply with the  
 measures. It will not be shared with the police, the justice department or other supervisory  
 service s. 


